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Style
ELEGANT

Instruction Manual

Thank you very much for purchasing Style ELEGANT.

This product is to support your posture while seated.

Please read this instruction manual carefully and use the product accordingly
in a safe manner.

This instruction manual includes a warranty certificate. Please verify the
information, including the date of purchase and name of distributor on the
warranty certificate, and keep it in a safe place after carefully reading its contents.

Manufacturer MTG Co., Ltd.

MTG No.2 Hikari Bldg., 4-13 Honjin-dori, Nakamura-ku,
Nagoya, Aichi 453-0041, Japan

https://www.mtg.gr.jp

Sole Agent (Hong Kong and Macau) Shun Hing Life and Beauty Co., Ltd.
www.shlab.com.hk

Address: 15/F, New East Ocean Centre, 9 Science

Museum Road, Tsimshatsui East, Kowloon, Hong Kong

Customer Service Hotline: 2739 8339

Designed by MTG Japan Assembled in China

MTG

We have many dreams
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Safety Precautions

To ensure that the product is used correctly and safely,

please read the instruction manual carefully before use. The precautions described in this
manual are intended to ensure the safe and proper use of the product and to prevent injuries
to yourself and others, or damage to property.

The extent of injury and damage caused by misuse of the product is classified and
shown below.

This symbol indicates cases where incorrect use “may lead to death

AWarning or serious injury”.

A\Caution

This symbol indicates cases in which incorrect use of the product

could lead to physical injury or property damage*.

*Property damage means any damage related to houses, household appliances
or pets.

The following symbols are used in this manual to explain procedures, restrictions,
handling precautions, and instructions that should be followed for safety.

O

/MWarning

This symbol indicates compulsory
actions and instructions that must

be performed.

This symbol indicates prohibited
actions. 0

® The following persons should not use this product.

Doing so may cause an accident or problems to the body or skin.

Small children

Those with physical disabilities

Those who have been drinking alcohol
Those who feel dizzy or lightheaded
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Anyone with the following conditions should not use the product

without first consulting a physician.

Doing so may cause an accident or problems to the body or skin.
« Those with disorders of the upper or lower back, such as lower back hernias or sciatic

nerve pain
« Those with ailments such as hemorrhoids

+ Thosewith abnormalities in their skin e.g. wounds, rashes, swelling, festering ailments,
excessive sunburns, etc., in areas that are in contact with the product

+ Women who are pregnant or have just given birth
+ Those with a bone disorder, such as osteoporosis

« Those with an acute (painful) condition, such as spine fracture, pulled muscle, etc.

Even if none of the conditions above apply to you, please consult with your physician if

you have any concerns about using the product.

Follow the precautions below when using the product.
Failure to do so may result in an accident, injury, damage or soiling

of the product.

+ Do not stand on the + Donot
product or use it when deliberately
itis turned over. bend it.

»‘.5

Do not sit directly on the back-
rest or use the productina
way that puts too much stress
on the backrest. Doing so may
deform the product and make
it unable to stand upright.

= .

» Do not use this product in any manner other than its originally intended use.

« Do notusein a hot location or near fire.

« Do not use the product on small children or pets.

« Do not use the product if it is damaged, or if the fabric is torn.

« Do not disassemble, repair or alter the product.

« Carry the product when moving it. Dragging the unit may damage floors or the unit.
When carrying this product, ensure that you do not drop it.

S
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Name of Each Part / Accessories

Accessories
Back Curve Instruction Manual

29 (this document) .....cceeeeenenceeereennnnes 1

» Due to the manufacturing process,
creases may develop in the fabric,
but this is not a defect.

« The color, shape and/or hardness of
the product may change over time
or with changes in temperature, but
this does not affect its utility.

Tag——p

Stopper——

Precautions for Use

« Ifany pain, itchiness, rash or other abnormal reaction occurs, stop using the product. Continued
use may aggravate the symptoms.

« Sitting in the same posture for a long time increases the risk of developing deep vein thrombosis
(economy class syndrome). It is good to get up and move a bit once a while on an hourly interval.

« The fluffy material used in this product is easily affected when pressed against, so avoid scratch-
ing it or pressing small objects against it with force. Doing so may flatten the fibers or leave marks
on the product.

« Friction with this product may result in transfer of color and/or staining. Do not use the product
while clothes are damp or wet as this may cause the transfer of color.

« Do not peel off the fabric.

« Do not touch the seams of the product, as there is a risk of the fabric coming off.

» Do not use the product with anything in your back pocket or with anything around your waist.
Protruding objects may result in damage and tearing to the fabric.

« Stop using the product if there is any discomfort when sitting.

+ Long-term use may result in some shedding of the fibers or scuffing of the fabric.

» The product may change its shape slightly over time during use as it conforms to your body, but
this is not a defect.
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Basic Usage

Please do not use in the following situations.
® Doing so may result in injury or damage.

« Without a back rest or « Ifthe chair’s seat « If the product will sink -
unstable chair is smaller than deep into a chair or 4

) (2]

the product’s sofa C

[

I

+ On the seat of « If your feet will
vehicles, such not touch the
as cars, trains or ground from the
planes chair

+ With rocking chairs, badly damaged chairs, massage chairs or thick cushions

o + Depending on the material of the seat, there is a risk of discoloration. Use the
product on a cloth or something similar that does not make it unstable.

Use in the following places is recommended.

Dining chairs Sofas with Office chairs

% hard seat cushions i
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Usage

Usage « When first using the product, try using it for a short time, such as 15
Guide minutes.
« You may not be able to fully enjoy the benefits of this product if your
hip measurements are around 110 cm or more. (This is not indicative
of anissue with the product itself.)

Place the product so
1 that the stopper is facing /
down and the back curve bl —Tag

rests against the backrest L_/

of the chair. /(\/
+ Place the product so that the ‘C@/
tag is on your right side when
sitting. When using the product I ~—
on something like a sofa, adjust
it to a position of your liking.

-

/

L Stopper

2 Support both sides of the seat with
your hands and sit all the way to the
back.

« Sit slowly so that there is no gap between
your rear and the backrest.

« Be careful not to get your hands pinched
between the product and the surface of the _
chair.

« Sitting suddenly may result in too much
weight being put on the backrest, causing the
product to fall backwards.

+ Note that there may be slight slippage de-
pending on the material of the clothing that
you are wearing.

Recommended Posture

Sit so your knees form a 90
degree angle when your feet

are firmly on the floor. 90°
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Maintenance

If it gets dirty, clean it as follows.

+ Clean by gently dabbing with a moistened cloth that has been well wrung out and air dry
the product in a well-ventilated, shady location.

« If still dirty, clean as follows.

1. If dirt is sticking to the product, soak a cloth in a neutral detergent solution of 3% to 5%,
wring it out well and dab gently at the product to wipe it off.

2. Then soak the cloth in cold or lukewarm water, wring it out well and dab at the product
again to rinse it, and air dry the product in a well- ventilated, shady location.

« The product cannot be laundered whole.
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Things . .

to Note + If wet, pat gently with a dry cloth to remove moisture.

When + Dirt left for a long time may become difficult to remove, so clean it as soon
Cleaning as possible.

+ Do not use any detergent other than a neutral detergent for cleaning, nor
sterilizing or deodorizing sprays, deodorants for cloth products, etc. Doing so
may result in staining.

« Do not wipe the product off with paint thinner, benzine or alcohol. It may
cause deformation and/or discoloring.

« Do not blow hot air directly on it, such as from a hair dryer or fan heater.
Doing so may result in deformation or damage.

If you are concerned about marks left on the surface

The fluffy material used in the product is easily affected when pressed against, resulting in
flat fibers or marks left on the surface. If the flat fibers or marks left on the surface are of con-
cern, they can be mitigated with the following procedure.

Do not let an iron come directly into contact with the product or too close to
the product. There is a risk of the heat of the iron leaving marks on the surface
of the product and altering the cushion material.

Caution

1. Place a cloth over the area where a mark was left.

2. Use a steamer or a steam iron to steam the cloth from above long enough for the cloth to
become slightly moist.

3. Remove the cloth, then brush the area with the mark, making sure to brush back and forth
with short strokes to fluff up the flat fibers.

4. Dry the product naturally in a well-ventilated area out of direct sunlight.
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Storage

« When storing the product, avoid a hot or humid location (such as inside a car or bathroom)
and keep it away from direct sunlight.

« Keep out of the reach of small children and store away from pets.

Do not store anything on top of the product.

Disposal

+ Dispose of the product according to the regulations of your local government.
« Dispose of the product if cuts or cracks develop in it.

Disclaimer

Our Company is not responsible for damage resulting from fire, earthquakes, riots,
terrorism or other events; from intentional or unintentional misuse by the customer; or
from abnormal conditions.
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Product Specifications / Usage Conditions

Product
name

Model  <Violet> BS-SE2238F-V
Number  <Deep Brown> BS-SE2238F-B

Style ELEGANT

Approx. 425mm X 440mm X

Size Weight  Approx. 2.3kg
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470mm
Madeby MTG Co., Ltd. (Japan) Country” . -
of origin
Items N Maximum
e Product, Instruction Manual Load Approx. 120kg

Structure material: Polypropylene
Cushion Material: Urethane foam, EVA plastic
Materials Surface Fabric: <Violet> Polyester 92%, Polyurethane 8%
<Deep Brown> Polyester 93%, Polyurethane 7%
Back Surface Fabric: Polyester 92%, Polyurethane 8%

Specifications are subject to change without notice for ongoing product modifications and improvements.

Warranty and After-sales Service

Warranty certificate

The warranty certificate is printed on the back of this instruction manual.

Be sure to fill in the date of purchase, store name and other requested information, and keep
the warranty certificate after you have read it.

Warranty Period
The warranty period is 1 year from the date of purchase. If there are any problems during use,
please consult the local agent customer service station or importer.

Minimum retention period for service functional parts

The minimum retention period for service functional parts for this product is 5 years from the
discontinuation of manufacture. “Service functional parts” means parts that are required to
maintain the functionality of this product.

When requesting repairs

» During warranty period
Free repairs will be provided during the 1 year warranty period according to what is stated
on the warranty certificate. To request a repair, present the warranty certificate at the local
agent customer service station or importer.

«+ After the 1 year warranty has ended
For repairs after the end of the warranty period, consult the local agent customer service
station or importer. Repairs will be provided for a fee.
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Rules for Free Repairs

1. If this product fails within the warranty period when used correctly in accordance with the pre-
cautions in the instruction manual, repairs will be provided free of charge (Excluding accesso-
ries)

a) When requesting a free repair, bring the warranty certificate and the product to the store of
purchase and present them with your request.

b) If the store of purchase cannot provide free repairs, please contact your local customer
service station or importer.

2. Even within the warranty period, a fee will be charged for repairs in the following cases:
a) Product damage due to incorrect use, inappropriate repair, disassembly, or modification
b) Product damage due to transport or dropping after purchase
c) Product damage due to fire, earthquake, water damage, lightning, other natural disasters,
or pollution

) Product damage that occurs when loaded onto an automobile, ship, or other vehicle

) When the warranty certificate is not presented
If the date of purchase, customer name, or store name is not written on the warranty certifi-
cate or has been altered

g) Product failure or damage due to use contrary to that indicated in the instruction manual

h) Product damage due to neglect of care after use

i)  Product damage that occurs when used other than for ordinary personal use (for example,

commercial use)

>0 QO

3. The warranty certificate is only valid in the country or area of purchase.
4. Keep the warranty certificate as it will not be reissued.

* Please understand that the personal information (name, address, and telephone number) that you as
the customer enter on the warranty certificate form may be used for after service during the warranty
period and for safety inspection services afterwards.

* The warranty certificate promises free repairs during the period under the conditions stated on
the warranty certificate. Therefore, the warranty certificate does not limit the legal rights of the
customer with regard to the party issuing the warranty certificate (the party responsible for the
warranty certificate) or other businesses.
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{Re52Z / Warranty Certificate

KRRESENRERERT » FuNBEHRIFNRERERERT o
HEREARPSELHENIREE > TEBEARETEENKIE » ARFFRERIBSLHA
BTETREMEE - FNREHEAETAER - REBSUNRATEIEEAANER (WESE)
AL S A s E O A = AR O R ERARELE o

MUNAKFREIER NIER » ARESERABY > BHLFRESER o

The warranty certificate is to warrant that repairs will be provided free of charge for one year
from the date of purchase in accordance with the rules for free repairs.

If the product fails regardless of usage in compliance with the instruction manual and other
written precautions, repairs will be provided free of charge in accordance with the details
contained in the warranty certificate. To receive repairs, bring the warranty certificate and the
product itself to your local agent customer service station or importer.*

*This warranty certificate is not valid until completely filled in. Please fill in the information below.

’fr';”d%if Style ELEGANT BUERE
SREEER A _ES A2k R
name EZRER-EEN Serial No.
o 71 9
éw'l’g?fj <458 /Violet> BS-SE2238F-V
<Fizt/Deep Brown> BS-SE2238F-B
Number
2 BRSNS
EEZEE | Name Tel. No.
Customer ik
Address
FEEHH St RiE (BEIER) - it - BESRE
Date of purchase *Store name (store of purchase), address,
telephone number
FES TRy
{RIEHR Store
Warranty Period name
BfEERELF
s E BRI
1 Year from the date of purchase
(Except accessories)

Publication date: 2022/01 1st edition BSSE1HO1MIOO_HK
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