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Thank you very much for purchasing “ReFa
BEAUTECH RAISE”.

This product is a household beauty device with 3 modes
for caring for your skin. (It is not a medical device.)

To ensure that the product is used correctly, please

read this “SAFETY GUIDE” thoroughly before use.

After reading this guide, please be sure to keep

it in a safe place where you can easily look at it
A again at any time.

Please verify information including the date of

purchase and name of distributor on the warranty

certificate and keep it in a safe place after carefully

reading its contents.

Disclai Our company is not responsible for damage resulting from fire, earthquakes, riots, terrorism or other events; from
isclaimer . . ) . . o
intentional or unintentional misuse by the customer; or from abnormal conditions.



Safety Precautions

To ensure that the product is used correctly and safely, please read the instruction manual carefully before use.
The precautions described in this manual are intended to ensure the safe and proper use of the product and to prevent injuries to ENGLISH

yourself and others, or damage to property.

The following symbols classify and explain the extent of danger
or damage that can result from incorrect use.

This symbol indicates cases where “incorrect use
ADanger A ”
may lead to serious injury or death”.

. This symbol indicates cases where “incorrect use
AWarnlng AR
may lead to death or serious injury”.

This symbol indicates cases where “incorrect use
. may lead to slight injury or damage to property”.
Acau"on * Damage to property means any damage related to
houses, household appliances, livestock or pets.

The following symbols are used in this manual to explain
procedures, restrictions, handling precautions, and instructions
that should be followed for safety.

A This symbol indicates precautionary measures.

® This symbol indicates prohibited actions.

o This symbol indicates compulsory actions and instructions
that must be performed.

’% This symbol indicates items that must not be handled with wet
Q@ hands.



Safety Precautions

Precautions Before Use

ADanger

N

Never use at the same time as the following kinds of
medical electrical devices.

It may lead to accidents or electric medical equipment
malfunction and result in serious physical impairment.

« Implanted medical devices, such as a pacemaker

« Medical electrical equipment used to sustain life, such as
heart-lung machines

« Wearable medical devices, such as EKGs

AWarning

N

The following persons should not use this product.

Doing so may cause an accident or problems to the
body or skin.

* Persons prone to metal allergies
« Persons with sensory impairments such as those affecting
the skin

« Persons with infected or inflamed skin
« Persons with physical disabilities

AWarning

N

The following persons should not use this product.
Doing so may cause an accident or problems to the
body or skin.

« Women in the early unstable stages of pregnancy or immediately
after childbirth, or women who are pregnant but not in good
health (with conditions such as pregnant hypertension syndrome)
Persons with a bleeding disorder (such as hemophilia)
Persons in poor health

Persons who have been drinking alcohol

Persons who are extremely fatigued

Persons who have diabetes

Infants, growing children, and persons who are unable to
express their own will

Persons with conditions affecting the facial nerves
Persons with high blood pressure

Persons receiving dental treatment

Persons who have or had retinal detachment

Persons with cranial or ophthalmological after effects
caused by a traffic accident or other such incident



Safety Precautions

AWarning

Anyone with the following conditions should not use the
product without first consulting a physician.

Doing so may cause an accident or problems to the
body or skin.

« Persons with sensitive skin
« Persons with malignant tumors

« Persons prone to allergies

« Persons taking medications

« Persons with heart conditions

« Persons who have just had surgery

« Persons who have implants

* Persons who are unable to express their own will

« Persons with acute illnesses

« Persons who have had a serious illness

« Persons with febrile illnesses  » Persons with infectious illnesses

« Persons who have undergone a procedure at a salon or
clinic that requires downtime (time required for recovery)
and persons who within the last two weeks have undergone
a procedure that produces strong redness of the skin

« Persons receiving treatment from a medical institution

Even if none of the conditions above apply to you, please
consult with your physician if you have any concerns
about using the product.

AWarning

N

ENGLISH
Do not use the product on the following body parts.
Doing so may cause an accident or problems to the
body or skin.
 Parts other than the face
¢ The eyes and around the eyes
« The head and near the heart
* The eyelids, eyeballs, throat, lips, and ears
« Around the forehead (“RF-Wpulse” mode only)
« Wounds, or mucous membranes such as the mouth
« Places with swelling, pimples or a festering condition
« Places with skin abnormalities, such as severe sunburn
¢ On body parts where hair removal treatment was
performed the same day
* On body parts where plastic surgery has been performed
« On body parts with metal, plastic, or silicone implants
 Tattooed areas
« Places where the entire surface of the head cannot be applied 4



Safety Precautions

USB Charging Cable, Built-in Rechargeable Battery

AWarning

N

* Do not disassemble, repair or alter the product. There is a
risk of accident, injury, damage, electrical shock or fire.

« Do not cut, damage, bundle or alter the USB charging
cable. Also, avoid putting anything heavy on it, pulling it or
unnecessarily bending it.

Doing so could cause damage to the USB charging cable
and result in electrical shock, damage to the product, and/
or fire.

« Do not charge in wet locations.

Doing so could result in electric shock.

AWarning

N

« Do not use the USB charging cable if the connector section
is deformed. Doing so may cause accidents or damage to
the product.

« Keep the built-in rechargeable battery out of reach
of children when removed for disposal. If swallowed,
immediately consult your doctor.

« Do not use the USB charging cable to charge from a
computer, peripheral device, or mobile battery. Doing so
may result in damage or failure of the connected device.

AWarning

* Do not unplug the USB charging cable with wet hands.
Doing so may result in electrical shock and/or burns.



Safety Precautions

AWarning

Follow the precautions below when using the product.

Not doing so may result in an accident, failure, damage,

electric shock, and/or a fire.

Securely plug the USB charging cable all the way in to its
base. Also, do not use if it is not securely plugged in.
Keep the USB charging cable clean by periodically wiping
off any dust on it with a dry cloth.

Make sure no liquid or foreign matter comes into contact
with the connector section of the USB charging cable.

If liquid from the built-in rechargeable battery makes
contact with your eyes, do not rub or scratch them.
Immediately rinse your eyes with clean water and consult
a doctor.

If the liquid from the built-in rechargeable battery makes
contact with your body or clothes, wash with clean water
and consult a doctor.

AWarning

ENGLISH
Unplug the USB charging cable from the charging jack of

the main unit in the following cases.

Not doing so may result in an accident, electric shock,

and/or a fire.

« If foreign matter get inside the main unit or USB charging
cable

« If there is a thunderstorm

« If there is a power outage

« If the USB charging cable is damaged or cut

« When charging is complete

« If the product will not be used for a long time



Safety Precautions
AWarning

If the main unit or USB charging cable exhibit any of the
following conditions, unplug the USB charging cable from
the charging jack of the main unit.

Using it in such a state may result in an accident,
electric shock, and/or a fire. For further information,
contact the local agent customer service station or
importer.

« Is deformed or hot

¢ Smells burnt

« Creates a strange sound

aution

« Do not allow things like pins and other debris to stick to
the connector section of the USB charging cable or the
charging jack of the main unit.

* Do not wrap the USB charging cable around the main unit
or other items when storing it.

/\¢C
O
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aution

« Do not drag and move the main unit around by holding
only the USB charging cable. Doing so may damage it or
scratch the surface of the desk, floor, etc.

« Do not use the USB charging cable for this product with
any other products.

aution

* When removing the USB charging cable from the charging
jack of the main unit, do not hold it by the cable, but
remove it by holding the connector section.

r Precautions

« Charge in a location with a temperature range of 10°C to
35°C. Battery performance may deteriorate at lower or
higher temperatures due to the nature of the rechargeable
battery.



Safety Precautions

Precautions for Use

AWarning

N

« Do not disassemble the product unless it is being disposed
of. Do not repair or alter the product. If repairs are
necessary, have them performed by a dedicated service
professional. There is a risk of accident, injury, damage,
electrical shock or fire.

The electrode head must be in constant motion upon the
skin; do not keep it applied to the same area. Doing so

may cause an accident or problems to the body or skin.
Especially with the “RF-Wpulse” mode, although it is difficult
to feel warmth in a low temperature environment, do not
keep the product in continuous contact with the same area.
Do not allow use by children. Doing so may cause an
accident or problems to the body or skin. (Except under
the supervision of a guardian or specialist)

Keep the removed cotton stopper out of the reach of
children. There is a risk of accidental swallowing. If
swallowed, contact your doctor immediately.

AWarning

N

« This product is not waterproof. Do not use it around water,
in humid locations, or place it in water.

Doing so could cause electrical shock, failure, or damage.

« Do not put it into a fire or heat it, and do not charge it, use it or
leave it in a hot place. This product has a built-in rechargeable
battery. Doing so may result in overheating, fire or rupture.

« Do not drop, strike or subject the product to any impact.
Doing so may result in damage. If it is damaged,
continuing to use it may result in an accident or injury.

« Do not use in combination with any other electrical device or
beauty equipment. Doing so may result in health problems.

/N\Warning

« If you notice a strange smell or noise during use, stop using
it immediately. Using it in such a state may result in an
accident, electric shock, or a fire. For further information,
contact the local agent customer service station or importer.

ENGLISH



Safety Precautions
ACaution

N

Follow the precautions below when using the product.

Not doing so may cause an accident, injury, or damage,

or cause it to get dirty.

« Do not use in any way except for its intended purpose. (This
product is a household beauty device with 3 modes for the
purpose of caring for your skin.)

* Do not look directly into the LED light.

« Do not apply the electrode head to metal.

« Do not use if damaged.

« Do not use the device on pets. Do not let pets play with
the product.

« Do not use the product with lotion or creams on your hand.
Doing so may result in injury if the device should slip from
your hand.

« Do not use while exercising or driving an automobile.

« Do not do anything else while using this product.

« Do not use for a long time that exceeds the recommended
usage time.

/\¢C
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aution

« Do not use in a location that is hot or near fire.

¢ Do not use in a damp or humid location.

* Do not use in a location that is dusty.

« Do not use or store this product outdoors. This product is
only for indoor use.

aution

« Do not use devices (including cards) that emit radio waves
or magnetic fields, such as cell phones, near the product.
Doing so may damage the devices or corrupt data.

« This product contains a strong magnet in its head. Do not
use this product near electrical appliances, watches, or
credit cards. Doing so may damage the devices or corrupt
data.




Safety Precautions

ACaution

Only use this product on your own skin. Not doing so may
result in an accident or injury.

Remove any jewelry or accessories such as necklaces
and piercings when using this product. If metal comes into
contact with the electrode head, electrical shock or burns
may occur.

Prior to use, make sure the product is clean and safe to
use (no scratches or deformation of the unit). Using it in
such a state may result in an accident or injury.

If any redness, swelling, itching, or other abnormal reaction
occurs during or after use, cease use and consult a
dermatologist. If you have any concerns about using this
product on your skin, try it out on an area of the body that
is not visible to make sure that your skin does not react
adversely. Continued use may aggravate the symptoms.
Read and follow the warnings about using products such
as cosmetic water and beauty lotion together with this
product.

ACaution

ENGLISH

« If this product emits any strange smells or strange sounds,
or if the main unit gets hot, first turn off the power, and
then contact your local agent customer service station or
importer. Not doing so may result in an accident, injury,
damage, overheating, or fire.

Other Precautions

« Do not heat or cool the product before use, as doing so may
deform it. Also, do not use in an environment that subjects it
to a sudden change in temperature, such as in a sauna.

« Do not place the product near a heating appliance such
as a hair dryer or fan heater. Doing so could cause the
deformation of parts or damage.

« Use in a location with a temperature range of 5°C to 35°C.

* Do not use the product with exfoliating scrub, or creams
containing sulfur components, etc. Doing so may cause
discoloration, deterioration, or scratches.



Safety Precautions

Maintenance, Storage, and Disposal

AWarning

N

« Do not wash the main unit with water. Doing so could result
in electric shock.

« Do not clean this product while it is charging. Doing so
could result in electric shock.

« Keep out of the reach of small children and store away
from pets.

« Do not store near fire.

« Do not use paint thinner, benzene, alcohol, nail polish
remover, or other such materials on the product. Doing so
could cause deformation or cracking of parts and lead to
product damage.

« After use, wipe off any dirt or grime on the surface of the
main unit with a soft, dry cloth.

« After use, clean the unit and place it in a well-ventilated
area that is not humid. Leaving it in a humid location may
cause mold to grow or damage the product.

« Store in a location with a temperature range of 5°C to 35°C.

« Place the stand on a stable shelf or similar object and
store with the main unit in place.

When the product is not in use, keep it in a safe place to
avoid tripping on it and getting injured.

Avoid storing the product in a hot or humid location (such
as inside a car or bathroom), and keep it away from direct
sunlight.

If you will not be using the product for a long time,
completely charge the product before storing it. Activate
the product about once every three months and charge
again. The built-in rechargeable battery discharges slowly
even when not in use. Not charging for a long time may
cause an over-discharge and prevent the batteries from
being rechargeable.

After a long period of storage, check that the product is
working correctly before use.

« Dispose of the product if cuts or cracks develop in it.



Disposal Method

The lithium-ion battery used for this product is a precious resource
that can be recycled. When disposing of this product, take out

the lithium-ion battery and take it to a shop that participates in
rechargeable-battery recycling.

€D

Li-ion 00

« Dispose of the product according to the regulations of your local
government.

« Dispose of the product if cuts or cracks develop in it.

« These instructions explain the method of disposal for the
product and are not instructions for repair. Do not disassemble
this product for any reason except for the purpose of disposal.
Doing so may damage it.

* Use up the remaining power in the battery by repeatedly turning
the power on and off.

« Take care not to injure your hands on the screwdriver or pieces
of the cover of this product. We recommend you wear gloves.

Handling the Removed Built-in Rechargeable Battery

ADanger

The battery is specifically designed for this product. Do not
use it for other products.

Do not charge after taking the battery out.

Do not heat the battery or throw it into open fire.

Do not stab with sharp objects, apply impact, disassemble,
or modify.

Do not connect the @ positive and © negative terminals
with metals or other substances.

Do not carry or store with necklaces, bobby pins, and
other items.

Do not charge, use, or leave in an environment with a high
temperature: near open fire or under the sun.

Never remove the film wrapped around the battery. Doing
so may result in heat, fire, or rupture.

ENGLISH



Disposal Method

Removing the Built-in Rechargeable Battery

1

2

Insert a flat-head screwdriver in the depression at the
bottom of the main unit and while lifting up the outer rear
cover, slide the screwdriver around the outer cover to remove
it.

Remove the outer rear cover on the operation button side
with the same method used.

Use a Phillips-head screwdriver to unscrew the ten screws
fastening the inner cover, and then remove the inner cover.

Disconnect the connector attached to the battery’s lead wire
from the base.

Remove the battery from the adhesive surface of the base.



Specifications

Product name

ReFa BEAUTECH RAISE

Model Number

ENGLISH

RE-AA02A/RE-AAQ3A

Size

[Main Unit] Approx. 56 x 203 x 63 mm [Stand] Approx. 59 x 54 x 153 mm

Materials

[Main Unit] ABS resin, silicone rubber, aluminum, magnets, stainless steel, chrome, titanium (on
black-colored main units only)
[Stand] ABS resin, silicone rubber [Cotton Stopper] Iron

ltems included

Main Unit, USB Charging Cable (1.5 m), Cotton Stopper, Stand, Usage Guide, SAFETY GUIDE,
Method Card, Warranty Certificate, Guarantee Card

Weight [Main Unit] Approx. 178 g [Stand] Approx. 45 g
Rated Input Current DC5V=——-1A
Power Consumption About 14.5 W

Recommended Operating Temperature

Approx. 5°C to 35°C

Country of origin

Japan (Stand, USB charging cable: China)

« In the interest of product improvement, these specifications are subject to change without notice.
* “ReFa” is a registered trademark of MTG Co., Ltd.



Warranty and After-sales Service

Warranty certificate

Be sure to fill in the date of purchase, store name and other
requested information, and keep the warranty certificate after you
have read it.

Warranty period

The warranty period is 1 year from the date of purchase.
* If there are any problems during use, please consult with the local
agent customer service station or importer.

Minimum retention period for service functional
parts

The minimum retention period for service functional parts for this
product is 5 years from the discontinuation of manufacture. “Service
functional parts” means parts that are required to maintain the
functionality of this product.

When requesting repairs

« Within warranty period
Repairs will be provided free of charge during the 1 year warranty
period in accordance with what is stated on the warranty certificate.
To request a repair, present the warranty certificate at the local
agent customer service station or importer.

« After the 1 year warranty has ended.
For repairs after the end of the warranty period, consult the local
agent customer service station or importer. Repairs will be provided
for a fee.



Rules for Free Repairs

1. If this product fails within the warranty period when used correctly
in accordance with the precautions in the instruction manual,
repairs will be provided free of charge (excluding accessories).

a) When requesting a free repair, bring the warranty certificate and
the product to the store of purchase and present them with your
request.

b) If the store of purchase cannot provide free repairs, please
contact your local agent customer service station or importer.
2. Even within the warranty period, repairs will be charged a fee in
the following cases:

a) Product failure or damage due to incorrect use, inappropriate
repair, disassembly, or modification

b) Product damage due to transport or dropping after purchase

c¢) Product damage due to fire, earthquake, water damage,
lightning, other natural disasters, or pollution

d) Product damage that occurs when loaded onto an automobile,
ship, or other vehicles

e) When the warranty certificate is not presented

) If the date of purchase, customer name, or store name is not

written on the warranty certificate or has been altered ENGLISH

g) Product failure or damage due to use contrary to that indicated
in the instruction manual

h) Product damage due to neglect of care after use

i ) Product damage that occurs when used other than for ordinary
use (for example, commercial use)

3. The warranty certificate is only valid in the country or area of purchase.
4. Keep the warranty certificate as it will not be reissued.

* Please understand that the personal information (name, address,
and telephone number) that you as the customer enter on the
warranty certificate form may be used for after service during the
warranty period and for safety inspection services afterward.

* The warranty certificate promises free repairs during the period and
under the conditions stated on the warranty certificate. Therefore,
the warranty certificate does not limit the legal rights of the customer
with regard to the party issuing the warranty certificate (the party
responsible for the warranty certificate) or other businesses. 16



Manufactured for MTG Co., Ltd.

MTG No.2 Hikari Bldg., 4-13 Honjindori, Nal a-ku, Nagoya-shi, Aichi
453-0041, Japan

https://www.mtg.gr.jp

17 Publication Date: 2020/08 2nd Edition
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